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LIFECYCLE SUPPORT
Maximise the value and e�  ciency of your business with comprehensive system lifecycle support. Ensure your equipment performs 
optimally and lasts longer with our Lifecycle Support service. We deliver tailored solutions that leave you safe and maximise your return 
on investment. 

Our Customer Support services are designed with you in mind, o� ering more than just traditional support. We‘re committed to building a life-
long and sustainable partnership, staying by your side throughout the entire lifecycle of your systems and assets. We focus on being a reliable 
partner, dedicated to understanding your strategy, business model and operational needs.

DIAGNOSTIC SUPPORT
Enhance your production and system availability with our Customer Diagnostic Center (CDC). We provide you with digital and data-
driven diagnostic support tailored to your needs. Our focus is on optimising your site performance, whether on-site or remotely, by 
collecting, analysing, and leveraging equipment and production data.

ON-SITE SUPPORT
Our comprehensive and � exible On-Site Support program is designed with your business in mind, ensuring that we are always 
available when you need us. Tailored to meet your speci� c requirements, our global network of experts delivers fast, reliable assis-
tance to maximise your operational performance. 

UNLOCKING EFFICIENCY THROUGH 
DIGITALISATION 

FLOW MINERALS - MATERIAL TRACKING SYSTEM
Digitalisation isn’t just a trend - it’s a critical driver for safer, more efficient mining operations. In bulk material handling, digital tools play a 
crucial role in optimising every stage of the workflow. Collecting, understanding, and interpreting this data can offer significant improvements 
in availability, efficiency, and capacity. Additionally, digitalisation helps optimise energy and water use - critical resources in mineral processing 
- while ensuring compliance with strict environmental regulations. With our expertise in digitalised material handling and automation, we 
provide the right technologies to ensure your plant meets every demand efficiently and reliably.

���i Remote Support Solutions allow us to quickly and securely connect to the PLC system 
when needed, enabling fast and effective troubleshooting to support our customers‘ opera-
tions remotely.

���i Advanced Condition Monitoring Systems (CMS) enhance workforce safety by reducing the 
need for on-site presence in hazardous areas. At the same time data analytics minimise 
unplanned downtime by identifying potential equipment failures before they occur.

���i Material Tracking Systems (MTS), based on digital solutions, enable real-time observation, 
measurement, administration, calculation, and prediction of material transport processes. 
By using data from various sensors – including laser scanners, belt scales, radar measure-
ment, ultrasonic sensors, and cameras – a digital MTS provides insights into material distri-
bution and merging, supports intelligent routing, and prevents overloading and chute 
plugging.

���i Stockyard Management benefits significantly from digitalisation through Stockyard 
Management Systems (SMS), which streamline, automate, and simplify the scheduling, 
control, monitoring, and documentation of material handling and storage. SMS integrates 
automatic process control at the PLC/DCS level with a higher-level management system at 
the IT level.

���i The same digitalisation principles apply to other critical bulk material handling processes, 
such as our Train Loading Systems (TLS), ensuring greater efficiency and accuracy.

With FAM’s robust digital solutions, your mineral processing operations can achieve greater 
precision, reduced costs, and improved sustainability.

CUSTOMER SUPPORT
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